CERTIFICATE COURSEINWORK ETHICS
SYLLABUS

DEPARTMENT: DEPARTMENT OF HOTEL MANAGEMENT AND CATERING SCIENCE

NAME OF COURSE: CERTIFICATE COURSE IN WORK ETHICS

COURSE CODE: CVACO029

TOTAL HOURS: 30

UNIT-I Nature and Essence of Ethics (10 HOURS)

Ethics: Meaning and definition — The concepts of morality and ethics - Functions of morality. The spheres
of human activity regulated by morality. - Problems and ways of justification of the ethical requirement -
Mechanism of formation of individual morality behaviour.

UNIT- Il Introduction to Work ethics (10 HOURS)

Introduction to Work Ethics - Ethics in the Workplace — Principles of work ethics - Sense and need of work
ethics - Corporate Responsibility - Social Responsibility - Employee Rights - The Positive Impact of Ethics

in Work - Expectations versus Reality - Consumer Rights.

UNIT -1l Ethical Decision Making (10 HOURS)

Ethical Decision-Making: Meaning - Ethical Decision making and Ethical Leadership - Factors that Affect
Ethical Behaviour in the Workplace - Managing Ethical Behaviour in the Workplace - The Difference
Between Workplace Ethics and the Law - Decision-making process in organization - Ethical dilemmas -

Technologies of decision-making in a situation of ethical dilemmas.
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